Payment Delays?

Customers have recently experienced late payments due to USPS delivery delays. If you pay bills by mail, please
allow extra time for payments to reach us. This will help us keep your account current and avoid potential late fees.

Go Paperless and Skip the Mailbox!

Payments made through these digital options are automatically
credited to your account.

Scan to log in and sign up for:
« ONLINE BILL PAY
« AUTOPAY
« PAY-BY-TEXT

Natural Gas

o Great Low Rates

» Qutstanding
Customer Service

o True Rewards Program

770-502-0226
TrueNaturalGas.com
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EMC Golf Tournament

Fishing at CORRAL

please contact our Customer Service team to update your account.
j Call: 770-683-5516 e Email: info@NewnanUtilities.org
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Committed To Excellence

| If you've changed your phone number and/or email address since starting service with us, @

To sign up for the City of Newnan's community
e-newsletter, scan the QR code.
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Keeping our valued customers current on all things water, 2023 Third Quarter
power, and resource conservation.
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General Manager's

- X UPDATE

As we head into the second half of 2023, we wanted to update you on a few things / \
here at Newnan Utilities. As you know, we've had long stretches of high temperatures :
recently. Weather events have the most dynamic impact on a utility system. High
temperatures cause us all to find ways to cool our homes and use more water
outside. Storms can cause limbs and trees to fall, sometimes damaging power lines.
Our team works hard to protect our infrastructure through regular tree trimming
and vegetation management programs, pole and transformer inspections, fire
hydrant and valve inspections, and more. All of these efforts help to keep service
up and running, many times despite weather events.

Speaking of weather, the water supply is always a top priority. While the weather
has been extremely hot and dry, we can thank Newnan Utilities’ early founders
over 100 years ago for designing a reservoir system that today holds 18 billion
gallons, or 300 days, of water. This system was very well-planned, especially for its
time, and has served us well throughout the decades.

While the founders all those years ago planned well for our water needs, the current

generation has been planning for future generations’ clean energy needs. With Plant Vogtle Unit 3 entering full commercial
production just a few weeks ago, and Unit 4 being cleared for fuel loading, we will be able to utilize more nuclear generation
than ever before. This will lessen our dependence on coal and fossil fuels, making our fuel portfolio cleaner than ever,
solidifying our commitment to protecting the environment.

While our business is utilities, we prioritize service in our community as well. Our Caring Customers program has been
awarding grants to non-profit organizations that help those in need in our community. We are grateful to our customers
who have made this program a success. We have also had thousands of visitors enjoy Carl Miller Park this year, and hope
that you'll visit if you haven't already.

We appreciate the opportunity to serve you.

Jeff Phillips
General Manager



Intern Spotlight

Newnan Utilities' summer interns are high school and
college students working in various departments
throughout the company.
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While they spend the summer working with us,
interns learn valuable work and life skills. In addition [ ‘l ‘ : “ 1
to hands-on work in the real world, interns have the P LB ]
opportunity to meet contacts that may help them in " ' F !.; >
future careers. When asked about the experience,
interns noted that they enjoy the people they work with and are proud to have a job that helps the community.

2023 Interns

Compost Site...uevereeeerereeeererenne Sam Fogle

Facilities & Grounds .......ccceeveveneee. Jack Palmer, William Sullivan, Walker Harris, Michael Alrutz, Tripp Slaton
Customer Service.......cooveeeeeerenna. Leigha Tolar & Sophie Stemberger

Carl Miller ParK.......ccceeverereeevererennne. Gavin Brown, Blake Hester, Danny Horne, Bryer Roberts, David Reynolds
Collection & Distribution................. Aubrey Carter, Yates Kelleher

Wastewater Treatment Plant.......... Kyler James

NU employees and Council members at

> il Vogtle 3 and 4 containment buildings
containment building 4

Vogtle 3 and 4 cooling towers

Employees from Newnan Utilities, along with members of the Newnan City Council, recently visited Plant Vogtle. Plant
Vogtle is a nuclear power facility located in Burke County, near Waynesboro, Georgia. It is jointly owned by Georgia Power,
Oglethorpe Power Corporation, Dalton Utilities, and the Municipal Electric Authority of Georgia (from which Newnan Utilities
purchases power). The plant consists of Units 1 and 2, which have been operational since the late 1980s, and Units 3 and 4,
which have been under construction.

Units 3 and 4 represent a significant milestone in the United States' nuclear energy sector. They are the first new nuclear
units to be built in the U.S. in over 30 years, signifying a renaissance in nuclear power. These units will harness advanced technologies
and generate clean, reliable energy to meet the growing demand of approximately 500,000 homes and businesses in Georgia.
Plant Vogtle is contributing to Georgia's energy portfolio while reducing reliance on traditional fossil fuels.

Some Newnan residents may be surprised to learn that much of our power already comes from nuclear energy. In 2022,
Newnan Utilities' energy sources were: 43% Nuclear ¢ 42% Gas ¢ 11% Coal « 4% Hydro

Stay In The Loop - Follow Us On Social Media

O @NewnanUtilities @ NewnanUtilities G NewnanUtilities

o NewnanUtilitiesGA

2023 NU Year-to-Date Recycling Totals

@, CUSTOMERS

Single Stream Composting Water Bottles Saved
18,760 Pounds } 45,393 Bottles
(Plastic, Cans, Paper, Is\jlii\lll?gr?inr?&éﬁs By Using Refill
Cardboard) y Stations
Metals Tree Debris Misc. Scrap
4,380 Pounds
(Construction Aluminum, 21,150 Cubic Yards 14,440 Pounds
Brass, Bronze, Copper)
Shredded Paper Tires Biosolids
Paint Recycling with Keep Newnan Beautiful 155 Trees Saved 147 Tires 315 Tons
S, Caring Customers is a program of The Newnan Utilities Foundation. The

Newnan Utilities Foundation is a 501(c)(3) nonprofit organization committed
to supporting charitable causes that improve the quality of life for the citizens
within the communities we serve.

CARING

Newnan Utilities Foundation
. Customers Supporting Local Charities

< Scan to enroll
Or visit NewnanUtilities.org/enroll

Recent Caring Customers Grants

Hope Revisited

Project: Downstairs Renovation Project

Funding from this grant will help to complete the renovations needed for the lower level of the Hope Revisited
building. They're currently restricted to using one floor of the building, which doesn't accommodate handicapped
families or families that have more than four kids. Completing the downstairs area will allow them to serve all
foster families, regardless of size or disability.

hoperevisited.org

Backstreet Community Arts

Project: Art for All: Sustaining the Mission to Provide Free Access to Art

To continue their mission of providing free access to art, their grant will help fund their Wednesday afternoon
open studio, which is a place of equity where resources are free to all visitors regardless of income.
backstreetart.org

Southern Conservation Trust

Project: Environmental Education in the Classroom

Funding from this grant will be used to provide in-school field trips presented by the SCT Environmental
Education Programs Manager at Title | elementary schools in Coweta County. This grant will allow SCT to impact
approximately 416 Coweta County elementary students by connecting them with the wonders of nature.
sctlandtrust.org

Caring Customers Spotlight: One Roof

For over 15 years, One Roof has worked with families in crisis in Coweta County, offering food, clothing,

inancial assistance, and shelter. Last year, One Roof received a Caring Customers grant to aid elderly
OHE: fi ial assist d shelter. Last One Roof ived a Caring Cust t to aid elderl
ROOF citizens who needed help with their utility bills. Through this grant, they were able to serve 12 local
g households containing 24 people, with $250 of assistance per household.

oneroofoutreach.org




